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Detailed Description 
this e-mail is 

automatically added to the discard filter 12. During the next 
master filter update, this new junk e - mail address will be 

forwarded to the Delta Filter Server 22. E-mail 40 passes 
through the automatic discard filter 12 and is stopped. . . 

...e-mails from the same 

sender will be sent to trash. During the next master filter 
update, this new e - mail would be forwarded to the Delta Filter 
Server 22. E-mail 42 passes through the automatic discard filter 
12 and is stopped. . .spam message, they need only 

to press a button to submit it to the Collaborative Filter . This 
simple action forwards the junk e - mail to a mailbox (e.g. 

spam@isp.net) where it is examined by the Submittal ... will have a 
mechanism for forwarding a piece 

of junk e-mail to the Collaborative Filter . This mechanism will 

forward the junk e - mail message to a defined mailbox for handling 
junk e-mail (e.g. spam@isp.net... 

...spam filter. Examples of such messages are 

system administration broadcast messages and mailing lists. 

The spamSubmito routine submits spam to the Spam 
Filter in the following fashion. 

1. The forwarded junk e - mail is parsed from the 
submission e-mail sent by an end user. 



2. The Submittal .Filter is. 
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Abstract (Basic) : WO 200293428 Al 

NOVELTY - The complaint retrieved from a complainant is parsed 
into several components and selected components are normalized . 
An analysis protocol is used on one of the normalized components 
so as to extract the information relating to the complaint . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
complaint parsing system. 

USE - For parsing nested electronic mail documents over 
computer network such as internet. 

ADVANTAGE - The method handles all the complaints successfully, 
and the processing of the complaints is done correctly and 
automatically . 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart 
illustrating the process of the nested electronic mail 
documents . 
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Electronic mail message processing method involves parsing header, body 
and attachment of received message for forming short notification message 
to be forwarded to intended recipient 

Patent Assignee: AWASTHI N (AWAS-I) 
Inventor: AWASTHI N 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030154254 Al 20030814 US 200276382 A 20020214 200370 B 

Priority Applications (No Type Date) : US 200276382 A 20020214 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030154254 Al 14 G06F-015/16 

Abstract (Basic) : US 20030154254 Al 

NOVELTY - The header, body and attachment of an e - mail 
message received by a group assistant, are parsed to extract 
predetermined type of information to be provided to a message 
notification agent. The agent assembles the information in a 
notification message, which is a shorter version of e - mail message, 
and forwards the message to the intended recipients. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
message processing system. 

USE - For managing electronic mail application for distributed 
computer network having client server environment. 

ADVANTAGE - Provides positive impact on productivity of business 
while reducing the high stress level of employees in the business 
environment. Provides effective and efficient way for automated 
handling and filtering of e-mail . The use of short notification 
messages provides ease of e-mail handling by users having slow 
dial-up connections and/or wireless devices with low bandwidth and 
processing capacity. Assisted messaging provides intelligent 
notification at different types of end points based on user 
configurations . 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart explaining 
the steps in e-mail message process . 
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Electronic message forwarding system 
Patent Assignee: FUJITSU LTD (FUIT ) 
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Number of Countries: 026 Number of Patents: 003 
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Abstract (Basic) : EP 1020806 A2 

NOVELTY - System comprises a filter selecting input messages to 
be forwarded based on user-defined filter criteria, a router for 
their destination with a form converter. The destinations are an e-mail 
address, pager, facsimile machine or telephone. A programmable 
information collector acquires WWW information to be processed as 
electronic messages. 

USE - System is for selective sorting and forwarding of 
electronic xaail and other data. 

DESCRIPTION OF DRAWING (S) - The figure shows the message forwarding 
system. 
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Text formatting method in electronic mail system, involves generating 
individualized messages based on embedded processing codes associated 
with electronic mail recipients 

Patent Assignee: GATEWAY INC (GATE-N) 
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Number of Countries: 001 Number of Patents: 001 
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Patent No ■ Kind Date Applicat No Kind Date Week 
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Priority Applications (No Type Date) : US 98221077 A 19981228 
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US 6529942 Bl 13 G06F-015/16 

Abstract (Basic) : US 6529942 Bl 

NOVELTY - Processing codes specifying a format for a subset of text 
of the electronic mail message and associated with mail recipient, are 
embedded within the electronic mail message, and individualized 
messages are generated for the recipients based on the associated 
embedded processing codes. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) electronic mail message text formatting computer program 
product ; 

(2) electronic mail message text formatting system; 

(3) individualized messages generating computer network; and 

(4) individualized messages generating computer program product. 
USE - Used in electronic mail system. 

ADVANTAGE - Allows an originating user of an electronic mail 
message to individually customize the text of the message based on the 
receiver identity, thereby avoiding duplication of the original message 
and enabling tailoring of the message for each recipient. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart of text 
formatting method in electronic mail system. 
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Facsimile system connected to LAN extracts character data from the 
received e-mail based on which e-mail data is converted to facsimile 
transmission format 

Patent Assignee: MURATA KIKAI KK (MURK ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2000151890 A 20000530 JP 98325717 A 19981116 200037 B . 

Priority Applications (No Type Date) : JP 98325717 A 19981116 
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JP 2000151890 A 7 H04N-001/00 

Abstract (Basic) : JP 2000151890 A 

NOVELTY - Extraction circuit extracts the predetermined character 
row within the text of electronic mail which is received from 
receiving circuit. The relieved character data is converted to the 
format which is suitable for facsimile transmission. Transmitting 
circuit forwards the converted electronic mail based on the 
extraction result. 

USE - For facsimile connected to LAN. 

ADVANTAGE - The information such as the telephone number of 
facsimile is described in the format of electronic mail based on the 
character row thereby simplifies designation of transmitting and 
receiving terminals. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
facsimile system. 
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Electronic mail summary forwarding display procedure - involves 
extracting sentence containing essential expression within e - mail 
text divided per sentence, and forwarding and displaying extracted 
sentence and header for forwarding to terminal 
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Patent Family: 
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Abstract (Basic) : JP 11316762 A 

NOVELTY - The method involves extracting the sentence containing 
essential expression within the e-mail text divided per sentence as 
essential sentence. The extracted sentence and the header for 
forwarding of the received e - mail are then forwarded and 
displayed to a terminal. DETAILED DESCRIPTION - The method begins by 
extracting the header information and the e-mail text of a received e 
- mail . The header for forwarding is produced from the extracted 
header information while morphological analysis is performed to the 
extracted e-mail text. The analyzed e-mail text is then divided per 
sentence. The essential sentence is extracted from the divided e-mail 
text based on an essential expression table which describes essential 
expression, INDEPENDENT CLAIMS are also included for the following : the 
e - mail summary forwarding display apparatus ; and the memory medium 
storing the e - mail summary forwarding display program. 

USE - Used in e-mail system. 

ADVANTAGE - Transmits contents of e-mail even when number of 
forwarding display characters, is limited. DESCRIPTION OF DRAWING (S) - 
The figure shows a diagram for explaining the principle of the e - 
mail summary forwarding display procedure. 
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Computer configuration testing method involves detecting user 
configurable security settings of computer, and comparing them with 
respective recommended security settings based on which user configurable 
security settings are corrected 

Patent Assignee: NETWORKS ASSOC TECHNOLOGY INC (NETW-N) 

Inventor: BOLIN C S; EMM D; HARRIS M 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6766458 Bl 20040720 US 2000678690 A 20001003 200456 B 



Priority Applications (No Type Date) : US 2000678690 A 20001003 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6766458 Bl 11 G06F-011/30 

Abstract (Basic) : US 6766458 Bl 

NOVELTY - The testing method involves detecting user configurable 
security settings of computer, such as e-mail program setting which 
automatically runs script embedded within e - mails when e-mails 
are previewed, and comparing them with respective recommended security 
settings. Based on the comparison result, the user configurable 
security settings are corrected. 

DETAILED DESCRIPTION - The Other user configurable security 
settings are internet browser version identifier indicating whether or 
not predetermined security patches are applied. An internet browser 
setting indicating selection of a group of parameters associated with 
operation of the internet browser that corresponded to a predetermined 
level of security. An internet browser setting indicating that a user 
is prompted as to whether or not files downloaded through an internet 
link is to be saved. An application program setting indicating that 
whether or not any macro security feature associated with a computer 
file manipulated by the application program is automatically run upon 
opening the computer file. An application program setting indicating 
that whether or not a macro security features associated with the 
application program are activated. A file setting indicating whether or 
not a template file for computer files created by an application 
program is set as a read only file. A setting indicating whether or not 
script programs with files manipulated by the computer should be 
executed. A setting indicating that a file local to the computer is 
available for sharing through a network without any user 
authentication. A setting indicating that a file upon a network 
accessible to the computer is available for sharing through the network 
without any user authentication. A setting indicating whether or not 
file type extension are hidden when view computer file names using the 
computer. A setting indicating that the computer should attempted a 
boot for removable disk prior to attempting to boot from fixed disk. 
INDEPENDENT CLAIMS are also included for the following: 

(1) apparatus for testing configuration of computer; 

(2) computer program product for testing computer; and 

(3) method for protecting computer against security problems . 
USE - For testing configuration of computer. 

ADVANTAGE - Reduces malicious attack on computer without degrading 
user's ability to configure computer to suit their own preferences to 
any significant degree. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart explaining 
computer testing method. 
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Electronic communication method involves opening electronic attachment by 
computer and formatting contents into another electronic message by 
standard protocol 

Patent Assignee: OPENSHARK INC (OPEN-N) ; SANYO ELECTRIC CO LTD (SAOL ) 
Inventor: ANG R R; CHAN R M; CHANG D; TONG T 
Number of Countries: 002 Number of Patents: 002 
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Abstract (Basic) : JP 2002091885 A 

NOVELTY - An electronic message having electronic attachment 
transmitted from a device to a receiver, is stored in a server. The 
attachment is opened by a computer, and the contents are formatted into 
another electronic message by a standard protocol. The receiver 
receives the original electronic mail having attachment and the 
message . 

USE - For providing electronic communication between device and 
receiver . 

ADVANTAGE - A user can read the electronic attachment given to e 
- mail by operating non-versatile internet instrument or a radio 
device of personal computer (PC) and can hold the e-mail for processing 
by PC. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram 
explaining the electronic communication method i (Drawing includes 
non-English language text ) . 

pp; 3 8 DwgNo l/l 

Title Terms: ELECTRONIC; COMMUNICATE; METHOD; OPEN; ELECTRONIC; ATTACH; 

COMPUTER; FORMAT; CONTENT; ELECTRONIC; MESSAGE; STANDARD; PROTOCOL 
Derwent Class: TOl; WOl 

International Patent Class (Main) : G06F-013/00 ; G06F-015/16 
International Patent Class (Additional) : H04L-012/58 
File Segment: EPI 



14/5/5 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts . reserv. 

015393716 **Image available** 
WPI Acc No: 2003-455857/200343 
XRPX Acc No: N03-362465 

Text formatting method in electronic mail system, involves generating 

individualized messages based on embedded processing codes associated 

with electronic mail recipients 
Patent Assignee: GATEWAY INC (GATE-N) 
Inventor: GILBERT T G 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Priority Applications (No Type Date) : US 98221077 A 19981228 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6529942 Bl 13 G06F-015/16 

Abstract (Basic) : US 6529942 Bl 

NOVELTY - Processing codes specifying a format for a subset of 
text of the electronic mail message and associated with mail 
recipient, are embedded within the electronic mail message, and 
individualized messages are generated for the recipients based on the 
associated embedded processing codes. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) electronic mail message text formatting computer program 
product ; 

(2) electronic mail message text formatting system; 

(3) individualized messages generating computer network; and 

(4) individualized messages generating computer program product. 
USE - Used in electronic mail system. 

ADVANTAGE - Allows an originating user of an electronic mail 
message to individually customize the text of the message based on 
the receiver identity; thereby avoiding duplication of the original 
message and enabling tailoring of the message for each recipient.. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart of text 
formatting method in electronic mail system. 
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Electronic mail message anti-virus system removes tags indicating 
presence of operable program code from scanned electronic mail message 
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Number of Countries: 002 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

GB 2357939 A 20010704 GB 200016553 A 20000705 200155 B 

US 20020004908 Al 20020110 US 2001812409 A 20010320 200208 
GB 2357939 B 20020515 GB 200016553 A 20000705 200240 

Priority Applications (No Type Date) : GB 200016553 A 20000705 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

GB 2357939 A 28 G06F-011/00 

US 20020004908 Al G06F-011/30 

GB 2357939 B G06F-001/00 

Abstract (Basic) : GB 2357939 A 

NOVELTY - An electronic mail analyzing component comprises 
plug- in modules for analyzing and scanning electronic mail message for 
tags indicating the presence of operable program code. The tags and 
operable code are removed from the electronic message before the 
message is delivered to the intended recipient. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Method for removing virus from e-mail message; 

(b) Program for removing virus from e-mail message; 

(c) Computer program product containing program for removing 
virus from e-mail messages 

USE - For removing virus from electronic mail messages. 

ADVANTAGE - The system does not seek to determine whether program 
coding included with an electronic message is malicious or not, but 
removes the capability of such an electronic mail message to execute 
the program, thereby securing the recipient against all current, future 
and one-off viruses. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the method of removing operable program code and 
attachment of electronic mail message. 
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Internet delivery of legal services involves providing accessible web 
site for users / searching database for suitable lawyer, sending query of 
user to chosen lawyer, and sending response to user through email 
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CA 2279053 Al E H04L-012/16 

AU 200064191 A G06F-017/60 Based on patent WO 200109781 

Abstract (Basic) : WO 200109781 A2 

NOVELTY - The method involves providing a web site accessible to 
users on a network through client terminals and server. After obtaining 
on-line payment from an identified user, a database is searched for a 
suitable lawyer. When a lawyer is. selected, the email address and 
query of the user is forwarded to the chosen lawyer. Upon reading the 
query, the lawyer can reply to the user through email. 

DETAILED DESCRIPTION - The server used in the network is adapted to 
receive and forward email messages, store a database of email 
addresses for recipient lawyers indexed by jurisdiction, practice 
area and geographical address , maintain user accounts, and conduct 
e-commerce transactions to obtain payments from users and lawyers. The 
client's name and address is identified for selecting suitable lawyer 
from the database. The search result is displayed to the user for 
selection. The chosen lawyer, which is notified through email, can 
check the query of the user for conflict of interest and for accepting 
or rejecting the query. The lawyer can post a password-protected reply 
to the query on the web site. 

USE - For computerized delivery of legal services. 

ADVANTAGE - Ensures quick and inexpensive system for delivering 
legal services on-line over the Internet while retaining 
solicitor/client privilege. Redisplays search fields with data user 
entered to allow for quick modifications to original query for 
resubmission. Enables lawyer to service client by answering client 
questions and estimating costs for taking the case forward through the 
Internet . 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart for 
Internet delivery of legal services, 
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E - mail forwarding method involves forwarding received e - mail 
to corresponding inquiry window based on similarity between document in 
index text file and inquiry text of received e-mail 

Patent Assignee: HITACHI JOHO SYSTEMS KK (HITA-N) 

Number of Countries: 001 Number of* Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2000231520 A 20000822 JP 9932964 A 19990210 200054 B 

Priority Applications (No Type Date) : JP 9932964 A 19990210 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2000231520 A 10 G06F-013/00 

Abstract (Basic) : JP 2000231520 A 

NOVELTY - The documents showing inquiry content for each inquiry 
windows (5a-5n) are stored in index text file (9) . During reception 
of e-mail, a search unit (2) searches specific document in text file 
which is similar to inquiry text from received e - mail . A 
forwarding unit (3) forwards the e - mail to specific inquiry 
. window corresponding to document with high similarity. 

DETAILED DESCRIPTION - The inquiry content of e - mail is 
forwarded to specific inquiry window, based on similarity between 
stored documents and received e-mail contact. If inquiry text of 
received e-mail and document in index text file does not reach any 
threshold value, the e - mail is forwarded to management unit (6) . 
An INDEPENDENT CLAIM is also included for recording medium for storing 
e - mail forwarding program. 

USE - For forwarding e - mail using help disk system. 

ADVANTAGE - Forwarding accuracy of received e - mail is 
increased and operation burden of in-charge person is reduced. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
component of help disk system. 

Search unit (2) 

Forwarding unit (3) ' ' 

Inquiry windows (5a-5n) 

Management window (6) 
Index text file (9) 
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Web server for processing digital documents - converts digital docixment 
into HTML format stores in directory structure and updates index , uses 
access program to assign database directories to individual users, 
displays web pages, and relates E - mail attachments to stored mail 

Patent Assignee: LEXTRON SYSTEMS INC (LEXT-N) 

Inventor: KIKINIS D 

Number of Countries: 019 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Abstract (Basic) : WO 9803928 A 

The web server system processes and provides digital documents and 
includes a receiver converter for receiving digital documents and for 
converting them into hyper- text mark-up Language (HTML) format. A 
directory structure provides a database'. An index lists the contents 
of the database. 

The receiver converter converts the digital document into HTML 
format and stores it in the directory structure and updates the index 
. An access program assigns database directories to individual users 
and displays web pages. Attachments in incoming E - mail are 
related to stored mail as hyper-links to the web page. 

USE - Relates to area of multimedia document handling and cross 
media access of such documents on Internet, Intranet and Telephony 
networks . 

ADVANTAGE - Does not limit number of users that can be serviced 
concurrently by one server. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide an information acquisition method which 
easily and quickly acquires information of plurality of mail server, a mail 
server, and an information recording medium with its program recorded. 

SOLUTION: A representative mail server arranged at a connection point to 
the Internet collects header information of an electronic mail delivered 
to the Internet from this mail server (steps SPl and SP2) . Next, the 
representative mail server extracts . names of mail servers, which have 
forwarded the electronic mail , from collected header information in 
the order of forwarding and arranges them in a hierarchical structure 
corresponding to the order of forwarding to generate a site map of 
plurality of mail server in a network system (steps SP3 and SP4) . 
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